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Presentation Topics

Public Involvem ent through Story Ma ps

Finding  Fea sible  Solutions

Crea ting  a  New Public Involvem ent Policy

Defining  the  Problem



Defining the Problem

• Outda ted outrea ch m ethods

• La ck of continuity in public outrea ch

• IT coordina tion required for posting  
to the  web

• Dig ita l pla tform s used only in high 
profile  projects



New Public Involvement (PI) Policy

Im prove  outrea ch 
for a ll projects

Coordina te  be tte r 
with Progra m  

Ma na gers

Develop new 
public 

enga gem ent 
stra teg ies

Crea te  PI 
Coordina tor 

position



Finding the Solutions

ArcGIS Story 
Ma ps a re  cost 
e ffective  a nd 

e fficient

Technology 
rea dily a va ila ble  
through existing  

softwa re  
subscription 

(ArcGIS online  
credits)

Environm enta l 
Sta ff ca n crea te  
websites without 
IT a ssista nce  or 

a pprova l

User friendly 
technology 

requires only 
ba sic GIS 

understa nding



What is a Story Map?

◦“Esri Story Ma ps le t you com bine  
a uthorita tive  m a ps with na rra tive  text, 
im a ges, a nd m ultim edia  content. 
They m a ke  it ea sy to ha rness the  
power of m a ps a nd geogra phy to te ll 
your story.”

https://storymaps.arcgis.com/en/



What a Story Map can Look Like



Story Maps are 
Mobile  Rea dy



< 1 Hour
To create a Story Map

1000s of  People Reached
Track views for each app

4 1 Story Maps
Apps published to our website in 5 months

Story Maps are Efficient



1,210
credits used from February-July 2017

$20
Average monthly cost

$0.10/ credit
for credits used beyond subscription

Story Maps are Cost Effective



Putting a Story Map Together

Uploa d sha pefiles

Adjust colors/ sca le

Add ta bs

Link to video, pics, website , e tc.4

2

3

1

5 Publish m a p



Making a Story Map



Making a Story Map



Making a Story Map



Add a ZIPPED Sha pefile  



Making a Story Map



Building the Web App



Name and Tag your Web App



Choose Layout



Name the Map Series



Adding the Map 



Choose Previously Uploaded Map



For more detailed instructions for building a story map, click 
be low:

https://storymaps.arcgis.com/en/app-list/map-series/tutorial//

https://storymaps.arcgis.com/en/app-list/map-series/tutorial/
https://storymaps.arcgis.com/en/app-list/map-series/tutorial/
https://storymaps.arcgis.com/en/app-list/map-series/tutorial/


Advantages and Disadvantages

Quick upda tes
Public ca n obta in 

a ccura te  inform a tion
Strea m lined process

Ea sily sha red
Tra ck usa ge

URL presenta tion
Ma y not rea ch a ll 

com m unities(e lderly, 
low incom e)
Ca n’t uploa d 
docum ents



Endless Possibilities

◦La rge  corridor; 
m ulti-im provem ent 
project 

◦SCDOT Eva cua tion 
Routes

◦Link to videos a nd 
webpa ges for quick 
inform a tion a ccess

http://scdot.maps.arcgis.com/apps/MapSeries/index.html?appid=50e62eb96e3745dc98afdd5ca007c3ee
http://scdot.maps.arcgis.com/apps/MapSeries/index.html?appid=50e62eb96e3745dc98afdd5ca007c3ee
http://scdot.maps.arcgis.com/apps/MapSeries/index.html?appid=eea77264247b41669486b8f63bdf2937
http://scdot.maps.arcgis.com/apps/MapSeries/index.html?appid=eea77264247b41669486b8f63bdf2937
http://scdot.maps.arcgis.com/apps/MapSeries/index.html?appid=efed35803290410eb2215ec476c8c02a
http://scdot.maps.arcgis.com/apps/MapSeries/index.html?appid=efed35803290410eb2215ec476c8c02a


Questions
For more information, please contact:
Presenter: Siobhan Gordon
O: 803-737-1337 
GordonSO@scdot.org

Public Involvement Coordinator: Nicole Riddle
O: 803-737-0841
RiddleNL@scdot.org

mailto:GordonSO@scdot.org
mailto:RiddleNL@scdot.org
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